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Ganpati Bappa and the Importance of Protecting Our Family

Ganesh Chaturthi is a festival that brings families together. As we welcome Bappa
into our homes, we pray for happiness, good health, and prosperity. Beyond the
celebrations, Lord Ganesha's stories also teach us valuable lessons about life and
our responsibilities towards the people we love.

One popular story tells us how Lord Ganesha and his brother Kartikeya were asked
to circle the world. While Kartikeya set off on his journey, Ganeshji simply walked
around his parents, Lord Shiva and Goddess Parvati, explaining that they were his
entire world.

This story reminds us that our family is often our whole world. We work hard, save
money, and plan for the future because we want our loved ones to live happily and
comfortably. A parent's biggest dream is to see their children grow, study, and build
agood life.

But life does not always go as planned. If an earning family member passes away
unexpectedly, the family may face not only emotional pain but also financial
difficulties. Everyday expenses, children's education, and loan repayments
continue, even when the family's income is affected.

This is why financial preparedness matters. Savings and investments help us
achieve our goals, while life insurance can provide financial support to our
family if we are no longer around, subject to the policy's terms and
conditions. Thinking about such possibilities is not about being fearful; it is
about caring for our loved ones and planning responsibly.

Financial awareness means not only building wealth but also
understanding how to protect our family's future. A little planning today
can help our loved ones face tomorrow with greater confidence.

This Ganesh Chaturthi, as we pray to Bappa, let us remember that
caring for our family means more than providing for them today.
It also means thinking about their well-being in the years ahead.

May Lord Ganesha bless us with the wisdom to make thoughtful
decisions and the strength to fulfil our responsibilities towards those

welove.
| =
Ganpati Bappa Morya! 3’1@

Mr. Bhavesh Vora
President
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UNDERSTANDING INSURANCE POLICIES IN INDIA

Insurance is an important part of financial planning. Savings and investments help individuals build wealth,
while insurance provides financial protection against specified risks such as death, illness, accidents,
property damage, and legal liabilities.

In India, insurance is broadly classified into three categories: life insurance, health insurance, and general
insurance. Understanding these categories, their features, and the terminology used in policy documents
helps individuals make informed financial decisions.

1. Life Insurance

Life insurance provides benefits on the death of the insured person, survival to a specified date, or both,
depending on the policy.

» Term insurance: Provides life cover for a specified period. A standard term plan generally pays a death
benefit if the insured dies during the policy term and does not pay a maturity benefit if the insured
survives the term.

* Wholelife insurance: Provides cover for the insured's lifetime, subject to the policy terms.

» Endowment plans: Combine life cover with a savings component, with benefits payable on death or
maturity as specified in the policy.

* Money-back plans: Provide periodic payouts during the policy term, along with other benefits
specified in the contract.

* Unit Linked Insurance Plans (ULIPs): Combine life cover with market-linked investments. The
policyholder bears investment risk, and the fund value depends on market performance.

* Pension and annuity plans: Help provide income during retirement. An immediate annuity generally
begins payments soon after purchase, while a deferred annuity begins payments at a later date.

* Group life insurance: Provides cover to a defined group, such as employees.
» Creditlife insurance: May cover an outstanding loan if the borrower dies, subject to policy conditions.

Two government-supported schemes are also relevant. Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY)
provides life cover of X2 lakh, while Pradhan Mantri Suraksha Bima Yojana (PMSBY) provides accidental
death and disability cover of X2 lakh. Both are annually renewable schemes available through participating
banks and insurers.

2. Health Insurance
Health insurance helps cover eligible medical expenses or provides specified benefits in the event of illness or
injury.
Common types include:
 Individual health insurance: Covers one insured person.
» Family floater insurance: Provides a shared sum insured for covered family members.
 Senior citizen health insurance: Designed for older individuals.

» Top-up and super top-up plans: Provide additional coverage after a specified deductible or threshold
is crossed.

* Critical illness insurance: Pays a defined benefit when a covered critical illness is diagnosed, subject
to policy conditions.

» Hospital cash plans: Pay a fixed amount for each eligible day of hospitalisation.
* Group health insurance: Provides health cover to a defined group, commonly employees.

Ayushman Bharat Pradhan Mantri Jan Arogya Yojana (PM-JAY) provides eligible households with
hospitalisation cover of up to I5 lakh per family per year. Coverage was extended to citizens aged 70 and
above from October 2024.



Health insurance terms to understand

Sum insured is the maximum amount available under the policy, subject to its terms. A co-payment is the
share of an admissible claim paid by the policyholder, while a deductible is the amount the policyholder must
bear before the applicable insurance payment begins.

A waiting period is the period during which specified conditions are not covered. A pre-existing disease is a
condition defined as pre-existing under the applicable policy wording and regulations. A sub-limit caps
payment for a particular expense, such as room rent.

A cashless facility allows eligible hospital bills to be settled directly with a network hospital under the
applicable arrangements. Portability allows a policyholder to move to another insurer while retaining
eligible credit for waiting periods already served, subject to the rules.

3. General Insurance: Other Forms of Protection
General insurance covers specified risks involving property, vehicles, travel, accidents, and liabilities.

* Motor insurance: Third-party liability cover is legally mandatory for vehicles under the Motor
Vehicles Act, 1988. Own-damage cover protects against specified damage to the insured vehicle. A
policy combining both is commonly called comprehensive motor insurance.

» Home and property insurance: Covers specified damage or losses involving buildings and contents.

» Travel insurance: May cover overseas medical emergencies, trip cancellation, baggage loss, and other
specified travel risks.

» Personal accidentinsurance: Provides benefits for covered accidental death or disability.
* Marine cargo insurance: Covers specified risks affecting goods in transit.

« Liability insurance: Covers specified legal liabilities towards third parties, including professional
indemnity and public liability.

* Engineering and construction insurance: Covers specified risks involving machinery and
construction projects.

» Crop insurance: Pradhan Mantri Fasal Bima Yojana provides protection to farmers against crop losses
from specified causes.

Some useful terms in this category include add-on cover, an optional extension of the main policy for an
additional premium; Insured Declared Value (IDV), the value used for a vehicle under own-damage
insurance; and no-claim bonus, a renewal benefit that may take the form of a discount or increased cover,
depending on the policy.

4. Common Insurance Terms: A Glossary for Investors

Insurance policies contain technical terms that affect coverage, claims, payments, and the rights of
policyholders. The following glossary explains commonly used terms in alphabetical order.

Term Meaning and importance

Add-on cover An optional extension to a policy for an additional premium. It covers only the risks
stated in the add-on wording.

Annuity A series of regular payments made by an insurer, often for retirement income.
Payments depend on the plan and payout option.

Assignment Transfer of rights under a life insurance policy to another person or institution, such
as alender, subject to applicable law.

Bonus An addition to benefits declared under a participating life policy. Bonuses are not
guaranteed before declaration.
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Cashless facility

An arrangement under which eligible hospital bills are settled directly with a
network hospital.

Claim A formal request to an insurer for benefits or payment following an insured event.

Claim settlement | A measure of claims paid relative to claims received over a specified period. It

ratio should be considered alongside other claim-related information.

Co-payment The percentage of an admissible claim that the policyholder must pay.

Deductible The amount the policyholder must bear before the insurer's applicable payment
begins.

Endorsement A formal change to a policy, such as an update to vehicle or address details.

Exclusion Arisk, event, condition, or expense that the policy does not cover.

Free-look period

The period in which a policyholder may review a new policy and return it under
applicable rules. The period stated in the source material is 30 days for new life and
health policies, subject to conditions and permitted deductions.

Grace period The additional period after a premium due date during which payment may be made
under the policy's terms.

Indemnity The principle of compensating an insured for an eligible financial loss, subject to
policy limits and conditions.

Insurable interest | Arecognised interest in the person or property insured, where the relevant loss would
have a financial consequence.

Insured Declared | The value assigned to a vehicle for own-damage insurance purposes. It is relevant to

Value (IDV) total-loss and theft claims.

Lapse The status of a policy when required premiums remain unpaid beyond the permitted
period, potentially affecting cover and benefits.

Maturity benefit | The amount payable at the end of a policy term when the contract provides for such a
benefit.

Moratorium In health insurance, the period of continuous coverage after which a policy or claim

period generally cannot be contested for non-disclosure or misrepresentation, except in
cases of established fraud, subject to applicable rules.

Net Asset Value The per-unit value of a fund. In a ULIP, it helps determine the value of the

(NAV) policyholder's fund units.

No-claim bonus

Abenefitassociated with a claim-free period. Its form depends on the policy.

Nominee

The person named to receive policy proceeds following the insured person's death,
subject to applicable law and the policy arrangement.

Paid-up policy

A life policy that continues with reduced benefits after premiums stop, where the
policy terms permit paid-up status.

Portability

The process of moving a health policy to another insurer while retaining eligible
continuity benefits, subject to regulations.

Pre-existing

A medical condition classified as pre-existing under the applicable policy wording

disease and regulations.

Premium The amount paid to an insurer for insurance cover.

Proposal form The application containing information used by the insurer to assess the risk and
decide the policy terms.

Reinsurance Insurance purchased by an insurer from another insurer to share or transfer part of its

risk.




Revival The process of restoring a lapsed policy, subject to the insurer's conditions and
applicable requirements.

Rider An optional additional benefit attached to a base policy, subject to its own terms and
exclusions.

Sub-limit A cap on payment for a specified expense or benefit within the overall policy limit.

Sum assured In life insurance, the basic amount specified for a benefit under the policy, subject to
its terms.

Sum insured The coverage limit applicable to a health or general insurance policy or claim, as

defined inthe contract.

Surrender value | The amount payable when an eligible life policy is ended before maturity, according
to the applicable terms and rules.

Third-party admi- | An IRDAI-licensed entity that may handle health claims processing and hospital
nistrator (TPA) coordination on behalf of an insurer.

Underwriting The insurer's assessment of a proposal to determine whether to accept the risk and on
what terms.

Utmost good faith | The principle requiring relevant information to be disclosed honestly, subject to the
applicable legal and regulatory framework.

Waiting period The period after a policy begins during which specified claims are not payable.

5. What Investors Should Check Before Choosing a Policy

Understanding the terminology is useful, but investors should also read the policy document carefully.
1. Coverage and exclusions: Identify what is covered and what is not.

2.  Premium and duration: Understand the payment schedule and the cost of maintaining cover.

3. Waiting periods and limits: Check applicable deductibles, co-payments, sub-limits, and waiting
periods.

4. Investment risk: For ULIPs, understand the fund options, charges, lock-in period, and exposure to
market fluctuations.

Disclosure: Provide accurate information in the proposal form, including relevant medical history.
Nomination: Record and update nominee details as appropriate.

Premium continuity: Understand grace periods, revival conditions, and the consequences of
discontinuing a policy.

Early exit: Review surrender conditions and the applicable surrender value before ending a life policy.

9. Insurer registration: Verify the insurer and relevant intermediary with the Insurance Regulatory and
Development Authority of India (IRDAI).

6. Insurance and Taxation

The tax treatment of premiums and policy proceeds depends on the type of insurance, the date the policy was
issued, the applicable tax provisions, and the taxpayer's circumstances. Certain benefits may qualify for
exemptions when specified conditions are met.

Tax rules can change. Investors should consult current legislation, official notifications, and a qualified tax
professional before relying on a particular tax treatment.




Conclusion

Insurance is not limited to a single type of policy. Life insurance, health insurance, and general insurance
address different financial risks, while individual policies within each category may have substantially
different terms.

For investors, financial awareness means understanding these differences, reading policy documents,
recognising the risks and limitations of coverage, and distinguishing insurance protection from investment
performance. Familiarity with common insurance terms makes it easier to understand policy conditions and
ask informed questions before making financial decisions.

Prepared by the Investor Association as an investor education initiative.

Sources and notes
* IRDAI Master Circular on Health Insurance Business, 29 May 2024.
» 56th GST Council meeting decisions, effective 22 September 2025.

» Sabka Bima Sabki Raksha (Amendment of Insurance Laws) Bill, 2025, as described in the supplied
source material.

* Income-tax provisions as summarised in the supplied source material. Readers should consult the
applicable legislation and official notifications for current requirements.

Disclaimer: This article is for general information. It is not investment, tax, legal, or insurance advice. Policy
terms and regulations may change; refer to the relevant policy document, official IRDAI publications, and a
qualified adviser for specific circumstances.
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GLIMPSE OF SESSION'S DONE IN THE MONTH OF SEPTEMBER 2026

During September 26, IEWA conducted various investor awareness programmes for general investors,
focusing on enhancing financial literacy and promoting informed investment decisions. These programmes
aimed to familiarise participants with key investment concepts, encourage responsible financial practices,
and help them better understand the importance of protecting their financial interests. A few glimpses of the
programmes conducted during the month are featured below.
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RIGHTS AND OBLIGATIONS OF INVESTORS

(Annexure-2 by SEBI)
(Courtesy- Security and Exchange Board of India)

Rights of Investors
® (Get Unique Client Code (UCC)allotted from broker.

® Get a copy of KYC and other documents executed from
intermediary.

Get trades executed in only your UCC.

Place order on meeting the norms agreed to with the Member.
Get best price.

Get the contract note for tfrades executed.

Ask the details of charges levied.

Receive funds and securities on time.

Receive statement of accounts from trading member.

Ask for settlement of accounts.

Get statementsas per agreed schedule.

Obligations of Investors

Execute Know Your Client (KYC) documents and provide
supporting documents.

Understand the voluntary conditions being agreed with the
trading member-.

Understand the rights given to the Trading Members.
Read Risk Disclosure Document.

Understand the product and operational framework and
deadlines. Pay margins in time.

Pay funds and securities for settlement in time.

Verify details of trades, Verify bank account and DP account for
funds and securities movement.

Review contract notes and statement of account.

Disclaimer : - The illustration are merely indicative in nature which should not be construed as investment advice
and neither ensure you profits nor protect you from making a loss in declining market.

INVESTOR PROTECTION THROUGH EDUCATION

On behalf of Investor Education & Welfare Association.
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