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(Regd. under Societies Acts How One Insider Exploited Customer Accounts-And What Investors Must Learn
Regd. No. 656 Dt. 6-9-93) In a case that has shaken customer trust in financial institutions, a former relationship manager at a major private
TNl ) bank's Kota branch has been arrested for orchestrating a sophisticated scam involving unauthorized transactions
from customeraccounts over a period of more than two years

Administrative Office : According to a formal complaint submitted to local police earlier this year, the accused diverted over 4.5 crore

Investor Education from 110 accounts belonging to 41 unsuspecting customers between 2020 and 2023. Following an internal
‘o inquiry by the institution, the employee was identified as the sole suspect and was arrested on May 31 after

& Welfare Association police interrogation.

407, Reena Complex, How the Scam Was Executed

Ramdev Nagar’ The fraud, which spanned multiple years, was executed with precision and inside knowledge of banking

Vidvavihar (West systems. The accused manipulated key customer data by replacing registered mobile numbers with those of

Idyavi : ar ( €s ) ) relatives, ensuring that OTPs and transaction alerts were rerouted away from actual accountholders.
Mumbai - 400 086. She withdrew funds and redirected them to personal demat accounts to invest in the stock market-a move that
Website : www.iewa.in eventually resulted in significantlosses. In one particularly egregious instance, an elderly woman's account was

used as a "pool account", with over 33 crore passing through it without her consent or knowledge.
Further investigation revealed unauthorized use of debit cards, PINs, and OTPs, premature closure of fixed
deposits from 31 customers totalling ¥1.34 crore, and the disbursement of a fraudulent personal loan worth
3.4 lakh. Overdraft facilities were activated on 40 accounts without approval, and digital platforms including
ATMs and kiosks were misused to carry out transactions.
While the initial inquiry has identified a single individual as the main perpetrator, law enforcement authorities
are not ruling out the possibility of additional involvement. Requests for further documentation have been made
to the institution to ensure a thorough probe. As of now, no other parties have been found complicit.
What Investorsand Account Holders Can Learn
INSIDE This case is a stark reminder of how internal fraud can be just as damaging as external cybercrime. Here
are a few key lessons for investors and customers to protect themselves:
1. Monitor Accounts Regularly: Check account statements and transaction alerts frequently.
. Don'trely solely on SMS or email alerts-log into your accounts to verify recent activities.
1) Understanding Compound 2. Secure Contact Details: Make sure that your registered mobile number and email are always
Annual Growth Rate updated and not accessibleto anyone else.
(1.1 [ 3.  Avoid Sharing Credentials: Never share OTPs, PINs, or debit/credit card details with
anyone, including bank staff. No official representative will ever need these details.
. 4.  Be Cautious with Dormant Accounts: Even if you don't use an account regularly, keep an
2) AReonul Risad eye on it. Fraudsters often target accounts with little activity.
A RBa 5. Enable Real-Time Alerts: Activate real-time mobile/email alerts for transactions to stay
Vi (RHS . R - . ) o
instantly informed about account activity.
6. Stay Vigilant for Unusual Activity: If you receive unexpected notifications or suspect
unauthorizedactivity, report it to the bank immediately.
7. Know Your Rights: Be aware of the institution's liability and your rights in the event of
unauthorizedtransactions. Promptreporting often strengthens your case.
Internal fraud cases like this underscore the need for robust oversight, transparency, and enhanced
customer awareness. While institutions may have safeguards in place, individual vigilance remains
the firstand strongest line of defense against financial scams.
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Views expressed by contributors are their own and the association does not accept any responsibility.

E-mail : info@iewa.in




You don't miss the updates
on your online orders as your
mobile number is registered with them.

Then why miss your

demat transaction updates

by not registering your mobile number
with the depository participant?

INVEST RIGHT TOH FUTURE BRIGHT

Visit https://www.bseipf.com/doandonts.html| to know safe investing practices.




UNDERSTANDING COMPOUND ANNUAL GROWTH RATE (CAGR)

Compound Annual Growth Rate (CAGR) is a crucial metric used to determine the average annual growth rate
of an investment over a specified period of time. Whether you're analyzing financial investments, evaluating
business performance, or assessing the growth of a project, CAGR provides a standardized measure that
smooths out fluctuations to give a clear picture of growth rates.

Whatis CAGR?

CAGR measures the rate of return of an investment over a certain period of time, assuming that the
investment has been compounding annually. It is particularly useful when investments or business metrics
experience significant volatility year to year.

How to Calculate CAGR
To calculate CAGR, you need two pieces of information:
1. Beginning Value (BV): This is the initial value of the investment or metric at the start of the period.

2. Ending Value (EV): This is the value of the investment or metric at the end of the period.

The formula for CAGR is:
CAGR=(EV/BV)*1/n-1
Where:

- EV=Ending Value
-BV=Beginning Value

-n=Number of years

Let's break down the steps to calculate CAGR:
Step 1: Determine the Beginning and Ending Values

Identify the starting point (BV) and ending point (EV) of the investment or metric you're analyzing. These
values should be in the same units (e.g., Rupees).

Step 2: Calculate the Total Return
Calculate the total return over the period using the formula:

Total Return=(EV -BV)/BYV

Step 3: Compute CAGR
Use the total return to compute CAGR over n years:

CAGR=(1+Total Return/n)*n-1



Alternatively, for simplicitywhen using a calculator or spreadsheet, you can use:

CAGR=(EV/BV)*"1/n-1

Example Calculation

Let's say you invested Rs. 10,000 in a share that grew to Rs. 15,000 over 5 years. To find the CAGR:

1. BV (Beginning Value)=Rs. 10,000

2.EV (Ending Value)=Rs. 15,000

3.n=>35years

=CAGR=(15000/10000)"1/5-1

=CAGR=(1.5)"1/5-1

=CAGR=1.095-1

=CAGR =approx 0.0844 or 8.45%

So, the CAGR of'your investment over 5 years is approximately 8.45%.

CAGR is a powerful tool for comparing investments or evaluating business performance over different time
frames. It provides a standardized growth rate that accounts for compounding effects, making it easier to
assess and compare investments that may have varying annual returns.

When using CAGR, it's important to consider its limitations, such as assuming steady growth and not
accounting for volatility within the period. However, for most long-term investment analyses, CAGR
remains a widely accepted method for assessing growth rates.

In conclusion, understanding how to calculate CAGR empowers investors, analysts, and business leaders to
make informed decisions based on consistent growth metrics. By following the steps outlined above, you can
confidently calculate and interpret CAGR to evaluate the performance of investments or projects over any
specified period of time.
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RIGHTS AND OBLIGATIONS OF INVESTORS

(Annexure-2 by SEBI)
(Courtesy- Security and Exchange Board of India)

Rights of Investors
® (Get Unique Client Code (UCC)allotted from broker.

® Get a copy of KYC and other documents executed from
intermediary.

Get trades executed in only your UCC.

Place order on meeting the norms agreed to with the Member.
Get best price.

Get the contract note for tfrades executed.

Ask the details of charges levied.

Receive funds and securities on time.

Receive statement of accounts from trading member.

Ask for settlement of accounts.

Get statementsas per agreed schedule.

Obligations of Investors

Execute Know Your Client (KYC) documents and provide
supporting documents.

Understand the voluntary conditions being agreed with the
trading member-.

Understand the rights given to the Trading Members.
Read Risk Disclosure Document.

Understand the product and operational framework and
deadlines. Pay margins in time.

Pay funds and securities for settlement in time.

Verify details of trades, Verify bank account and DP account for
funds and securities movement.

Review contract notes and statement of account.

Disclaimer : - The illustration are merely indicative in nature which should not be construed as investment advice
and neither ensure you profits nor protect you from making a loss in declining market.

INVESTOR PROTECTION THROUGH EDUCATION

On behalf of Investor Education & Welfare Association.
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