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India's Unyielding Spirit: A Long-Term View for Investors

The horrific terrorist attack in Pahalgam on April 22, 2025, which claimed the lives of 26 innocent civilians,
predominantly tourists, sent shockwaves across the nation. This barbaric act, aimed at inciting communal
disharmony and destabilizing the region, was met with immediate national condemnation and a swift, decisive
response from the Indian government.

In the wake of the Pahalgam tragedy, India launched "Operation Sindoor," a multi-dimensional military and
non-military initiative designed to dismantle terror infrastructure and punish the perpetrators. This operation,
characterized by precision strikes on terror launchpads in Pakistan and Pakistan-occupied Jammu and Kashmir
(PoJK), demonstrated India's firm stance against terrorism and its commitment to ensuring national security.
Reports indicate that over 100 terrorists were neutralized, and significant damage was inflicted on terror
facilities and even some Pakistani air bases. Beyond military action, India also employed non-military
measures, including the suspension of the Indus Waters Treaty, signaling a comprehensive and assertive
approachto strategic deterrence.

Naturally, such escalating geopolitical tensions can trigger anxiety and a shift in market sentiment among
investors. The initial days following the Pahalgam attack and the subsequent military response saw some short-
term volatility in the Indian share market. However, market data offers a compelling narrative of market
resilience, demonstratingits ability to absorb short-term shocks and rebound strongly.

For Indian share market investors, the key takeaway from such situations is to aveid panic and maintain a
long-term perspective. Emotional reactions leading to hasty selling often result in missed opportunities as
markets invariably find their footing. Here's why a composed approach to portfolio management s crucial:

1. Historical Precedent: Indian markets have a proven track record of quick recovery after geopolitical
shocks. These events are often viewed as transitory noise rather than fundamental shifts in India's
economic trajectory.

2. Strong Fundamentals: India's domestic consumption story, demographic dividends, and ongoing
economic reforms provide a strong foundation. These long-term drivers of growth, supported by robust
macroeconomicindicators, are rarely derailed by short-term geopolitical flare-ups.

3. Systematic Investing (SIPs): Continuing Systematic Investment Plans (SIPs) during
periods of volatility can actually be highly advantageous. When market prices fall, your SIP
buys more units, effectively lowering your average cost of acquisition and positioning your
portfolio for higher risk-adjusted returns when the market rebounds.

4. Diversification: A well-diversified portfolio across sectors and asset classes can help cushion
the impact of localized shocks. While sectors like tourism might face temporary headwinds,
others, such as defence, infrastructure, and even defensive sectors like FMCG and pharma,
might show resilience or even benefit from increased government spending and demand,
potentially offering alpha.

5. Focus on Quality: In uncertain times, quality large-cap stocks, known for their stability
and strong balance sheets, tend to offer more safety and lower beta. Investors should focus
on fundamentally sound companies with clear growth prospects, based on thorough
fundamental analysis.

The Pahalgam attack was a tragic reminder of the security challenges India faces. However, India's
firm response and the market's historical behavior collectively underscore a profound truth: the
nation's resolve and economic resilience are far stronger than any immediate adversity. For savvy
investors, moments of geopolitical induced volatility should not be seen as reasons to capitulate to
fear, but rather as opportune entry points, inviting a strategic re-evaluation of portfolios and a
steadfast commitment to the India growth story. Embrace the long-term vision, for in the crucible of
challenge, India's economic potential shines brightest, rewarding the patientand the persistent.
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THE INVESTOR CHARTER

In an increasingly complex financial landscape, the need for robust investor protection has never been more
critical. The Securities and Exchange Board of India (SEBI) has long been a champion of investor rights, and
its recent initiatives continue to reinforce this commitment. Among these, the "Investor Charter" stands out as
a pivotal document, acting as a clear declaration of the rights and expectations of investors, while

simultaneously outlining the responsibilities of market intermediaries.

The Investor Charter is more than just a piece of paper; it's a foundational document designed to foster trust
and transparency in the Indian securities market. For the individual investor, understanding and embracing
this charter can unlock a multitude of benefits, empowering them to navigate the market with greater
confidence and security.

Benefits for the Investor:

At its core, the Investor Charter is about empowerment. It provides a clear framework that ensures investors

are treated fairly and ethically. Here are some of the key advantages it offers:

® Enhanced Transparency and Information Access : The Charter emphasizes the investor's right to
receive clear, concise, and timely information about their investments, including product details, risks,
returns, and costs. This ensures that investors can make informed decisions based on accurate data,
rather than speculation or incomplete information. No longer should investors feel in the dark about
their financial well-being.

®  Protection Against Mis-selling and Fraud : One of the most significant benefits is the strengthened
safeguard against mis-selling and fraudulent practices. The Charter outlines the responsibilities of
intermediaries to act in the best interests of their clients, ensuring that products are suitable for the
investor's risk profile and financial goals. This helps prevent investors from being pressured into
unsuitable investments, thereby protecting their hard-earned capital.

®  (lear Grievance Redressal Mechanism : A crucial aspect of investor protection is the ability to seek
redressal when things go wrong. The Investor Charter clearly lays out the process for grievance
redressal, ensuring that investors have a defined path to voice their concerns and seek resolution. This
provides a sense of security, knowing that there are established channels for recourse if disputes arise.

®  Defined Rights and Responsibilities : The Charter explicitly lists the rights of investors, such as the
right to receive contract notes, statements of accounts, and details of charges. Equally important, it
outlines the responsibilities of investors, encouraging them to be vigilant, understand product
disclosures, and engage actively with their investments. This two-way street fosters a more mature and

responsible investment ecosystem.



®  Promotion of Ethical Conduct : By clearly articulating the expectations from market intermediaries,
the Investor Charter encourages and reinforces ethical conduct across the financial industry. It sets a
benchmark for service standards, promoting a culture of fairness, integrity, and professionalism. This
ultimately benefits all market participants by fostering a healthier and more reliable environment.

® Building Investor Confidence : Perhaps the most overarching benefit is the boost to investor
confidence. When investors know their rights are protected, that there are clear channels for grievance
redressal, and that intermediaries are held to high ethical standards, they are more likely to participate in

the market. This increased participation is vital for the growth and vibrancy of the Indian economy.

In conclusion, the Investor Charter is a landmark initiative by SEBI that underscores its unwavering
commitment to investor welfare. For every investor, it serves as a valuable resource, a protective shield, and a
guide for navigating the complexities of the financial markets. By understanding its provisions and actively
engaging with its principles, investors can empower themselves, make more informed decisions, and
contribute to a stronger, more trustworthy Indian securities market. It is, unequivocally, a beacon of trust and
transparency, illuminating the path towards a more secure financial future for all.
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RIGHTS AND OBLIGATIONS OF INVESTORS

(Annexure-2 by SEBI)
(Courtesy- Security and Exchange Board of India)

Rights of Investors
® (Get Unique Client Code (UCC)allotted from broker.

® Get a copy of KYC and other documents executed from
intermediary.

Get trades executed in only your UCC.

Place order on meeting the norms agreed to with the Member.
Get best price.

Get the contract note for tfrades executed.

Ask the details of charges levied.

Receive funds and securities on time.

Receive statement of accounts from trading member.

Ask for settlement of accounts.

Get statementsas per agreed schedule.

Obligations of Investors

Execute Know Your Client (KYC) documents and provide
supporting documents.

Understand the voluntary conditions being agreed with the
trading member-.

Understand the rights given to the Trading Members.
Read Risk Disclosure Document.

Understand the product and operational framework and
deadlines. Pay margins in time.

Pay funds and securities for settlement in time.

Verify details of trades, Verify bank account and DP account for
funds and securities movement.

Review contract notes and statement of account.

Disclaimer : - The illustration are merely indicative in nature which should not be construed as investment advice
and neither ensure you profits nor protect you from making a loss in declining market.
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On behalf of Investor Education & Welfare Association.
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