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(Regd. under Societies Acts The most popular mode of savings amongst the Indian household have been Bank
Regd. No. 656 Dt. 6-9-93) Fixed Deposits. 95% of Indian families preferred Fixed Deposit. The primary reason

for the same is guaranteed returns and safety of the principal. Barring exceptions,
Administrative Office : when some co-operative banks and recently PNB Bank went down, Bank FDs have
Investor Education provided a safety net for the investors. It helped them meet their dreams of taking care
& Welfare Association of medical needs, housing needs, social needs (marriages) etc. People with larger
407, Reena Complex savings invested in Gold. However, in recent times Bank FDs have been unable to

keep pace with rising inflation and spiralling increase in prices of real estate. A new

Ramdev Nagar, breed of investors started looking for alternative to Bank FDs & Gold. The most

Vidyavihar (West), obvious choice for this new breed of investors was Equity. Realisation dawned on
Mumbai - 400 086. many that if they want to be a part of India growth story they will have to invest into
Website : www.iewa.in equity.

E-mail : info@iewa.in What started as a trickle has now become an unabated flow over a period of last

few years. Mutual Fund route of investment in Equity & Debt instrument has become
very popular. In 2016-17 the total MF contribution through Systematic Investment
Plan (SIP) was appx ? 43,000 Crores. In 2020-21 it crossed ? 96,000 Crores and it is
said that in FY 2022 SIP inflows have climbed to ? 1.24 lakh Crores. The fund
managers have their hands full and they have become a force to reckon with. Data
INSIDE provided by depositories show that number of demat accounts have jumped 63% in
past 12 months to 89.7 million accounts.

1) INVESTORS RELATED DEVELOP- With such investment coming into equity, Initial Public Offerings also

became very popular. In last one year lot of new age companies have got

MENTS IN G listed on stock exchange either through new offering of shares or offer for
MONTH - APRIL 2022 .................. sale by existing investors/promoters.

Several macro level economic factors now have become so much
relevant for a large class of people who have started investing into equity.
Unlike when invested in passive instruments like Bank FD, one cannot
3) R0 TR (HSRIG HeifEr) ignore factors like (i) Ukraine - Russia War (ii) Covid Situation

AT HTIETS (ii1) Inflationary pressures (iv) Rising interest rates (v) Supply Chain issues
bl (vi) China factor. Since it is difficult to understand the complexity of these
B L O 7 factors, several investors take help of investment consultants to park their
funds. It s like going to a Doctor for regular medical check-up, one needs to
do a financial health check through professionals. Life is indeed getting
more interesting and also complex. But that’s the modern world is all about.

-CA. Dharmen B. Shah

INVESTOR PROTECTION THROUGH EDUCATION

Views expressed by contributors are their own and the association does not accept any responsibility.

2) awuld s WAl




35E

INVESTORS’ PROTECTION FUND

A BALANCED LIFESTYLE HELF
MAINTAIN GOOD HEALTH.

IN THE SAME WAY, A DIVERSIFIED
PORTFOLIO HELPS YOU STRIKE

THE RIGHT BALANCE AND MINIMIZE
FINANCIAL RISKS.

#investinHealthyFuture

INVEST RIGHT TOH FUTURE BRIGHT

Visit https://www.bseipf.com/doandonts.html to know safe investing practices.




INVESTORS RELATED DEVELOPMENTS IN CAPITAL MARKET
MONTH - APRIL 2022

(Courtesy: BSE IPF/SEBI)

Standard Operating Procedures (SOP) for dispute resolution available under the stock

exchange arbitration mechanism for disputes between a listed company and its

shareholder(s)/ investor(s)

Regulation 40 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, and
bye-laws, listing agreement & regulations of the stock exchanges provide for dispute resolution
under the stock exchange arbitration mechanism for disputes between a listed company and its
shareholder(s)/ investor(s).

In this regard, SEBI vide its circular dated April 8, 2022 has advised all the stock exchanges to put in
place by June 01,2022, Standard Operating Procedures (SOP) for operationalizing the resolution of
all disputes pertaining to or emanating from investor services such as transfer/transmission of
shares, demat/remat, issue of duplicate shares, transposition of holders, etc. and investor
entitlements like corporate benefits, dividend, bonus shares, rights entitlements, credit of securities

inpublicissue, interest/coupon payments on securities, etc.

Further, in respect of disputes in above matters where Registrar and Share Transfer Agents (RTA) are
offering services to shareholder(s)/ investor(s) on behalf of listed companies, the RTAs shall
continue to be subjected to the stock exchange arbitration mechanism.

Impact for Investors: This initiative will provide an effective time bond dispute resolution/claim
settlement mechanism to shareholder investors having any dispute/claim against the listed
companies. The arbitration mechanism will function under the regulatory framework of SEBI and
Stock Exchanges.

Link ofabove SEBI circular:

https://www.sebi.gov.in/legal/circulars/apr-2022/standard-operating-procedures-sop-for-dispute-
resolution-available-under-the-stock-exchange-arbitration-mechanism-for-disputes-between-a-
listed-company-and-its-shareholder-s-investor-s- 57805.html
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Streamlining the Process of Public Issuesand redressal of Investor grievances

SEBI has earlier vide circular dated March 16, 2021, putin place measures to have a uniform
policy to streamline the processing of the Applications Supported by Blocked Amount (ASBA)
applications through UPI process among intermediaries/Self Certified Syndicate Banks (SCSBs).

The circular provided a mechanism of compensation to investors for delay in unblocking of
application amounts by SCSBs and has prescribed certain compliance and reporting standards to
be adopted by SCSBs. The performance of SCSBs on timely unblocking of application amounts has
been reviewed and SEBI has now decided to capture the data of all ASBA applications unblocked
by SCSBsand their corresponding date of actual unblock in a standard format.

Further, SEBI had also directed to send timely information to investors through SMS alerts for
blocking and wunblocking of application amounts. SEBI has now vide circular dated April 20,
2022 has decided that the SCSBs/UPI Apps eligible for Public Issues shall send SMS Alerts to
Investors forall ASBA applications and may also email the Invoice asan additional feature to
verify the UPI mandate details. The SMS/Invoice through email shall include the various details
as prescribed in Annexure [1 attached to the said circular.

Impact for Investors: By monitoring the dataregarding unblocked amounts, SEBI has putinplacea
control over the possible delays taking place while releasing the blocked amounts to the investors.
Investors will be directly benefited by this initiative in defreezing the amounts into their bank
accounts on timely basis.

As regard sending SMS/emailing the invoice to the investors, investors will get complete details
about their applications, amounts blocked and unblocked on time-to-time basis. This will help them
to keep a track of their investments especially when multiple applications are made in a short span of
time

Link of above SEBI circular: https://www.sebi.gov.in/legal/circulars/apr-2022/streamlining-the-
process-of-public-issues-and-redressal-of-investor-grievances 58226.html thereby making it

easier and faster to sell these securities.
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Rights and Obligations of Investors
(Annexure-2 by SEBI)
(Courtesy- Security and Exchange Board of India)

Rights of Investors
® (Get Unique Client Code (UCC)allotted from broker.

® Get a copy of KYC and other documents executed from
intermediary.

Get trades executed in only your UCC.

Place order on meeting the norms agreed to with the Member.
Get best price.

Get the contract note for tfrades executed.

Ask the details of charges levied.

Receive funds and securities ontime.

Receive statement of accounts from trading member.

Ask for settlement of accounts.

Get statementsas per agreed schedule.

Obligations of Investors

Execute Know Your Client (KYC) documents and provide
supporting documents.

Understand the voluntary conditions being agreed with the
trading member.

Understand the rights given to the Trading Members.
Read Risk Disclosure Document.

Understand the product and operational framework and
deadlines. Pay margins in time.

Pay funds and securities for settlement in time.

Verify details of trades, Verify bank account and DP account for
funds and securities movement.

Review contract notes and statement of account.

Disclaimer : - The illustration are merely indicative in nature which should not be construed as investment advice
and neither ensure you profits nor protect you from making a loss in declining market.
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