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I E W A

As we come to the end of the calendar year 2021, the daily activities still 
borders on anxiety and doubtfulness. A newer but friendlier version of Virus by the 
name of Omicron is making its presence felt. Number of infectious cases suddenly 
is showing a spurt. Its friendlier than the earlier Delta because vast majority of 
cases do not require hospitalization or any complex expensive treatment. But Virus 
is very much there and we have to be on our guards.

Under the challenging times, the citizens have risen to the occasion. We will be 
failing in our duty if we do not recognize some of the wonderful achievements and 
proud moments from the year 2021 

1. 140 Crore vaccine doses administered up to December 2021. By far the 
most numbers anywhere in the World and giving a resounding reply to 

the sceptics who doubted the Government's capacity to 
vaccinate all its citizens. Specially the western media.

2. BSE Index breached 61,000. Stock market index is  considered to 
be the barometer of the confidence that investors have in the 
economy. Going by that criteria, investors have literally lapped up 
quality stocks and IPOs without any fear and hesitation.

3. Definitely the year of Start ups. 33 start ups join Unicorn Club in 
2021. Unicorn is a term used for a Start up whose valuation crosses 
1 Billion Dollar & more.
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4. Food grain production records at 308.65 MT, 100 MT of Fruits and 191 MT of vegetables. With this 
levels no one in the country should go hungry. Ample production. However storage and supply chain 
woes need to addressed urgently to reap the advantage of record breaking production.

5. Highways being constructed at super speed of 40 kms per day. Never before in the history of our 
country we have heard of this speed. Connectivity is the key to even growth of mid level towns and 
small villages.   The experience of Western Economies has shown that proper connectivity between 
the cities leads to prosperity. More places get connected by highways more economic growth will be 
witnessed.

6. GST Collection consistently crossing Rs 1.30 lakh Crore per month. It signifies buoyancy in the 
economic activity. It will also help the government to reduce the budgeted deficit. 

7. Software sector registers a growth of 18% over the previous year. It now boasts of USD 8.2 Billion 
market. More importantly every major software company is optimistic about the future because 
technology is going to rule the world in coming years. India with world class software companies is 
bound to reap the benefit.

8. Population fertility drops to 2 which is below the replacement levels. What was unimaginable will 
now be possible. In few years' time India's population will start falling. With faster growth in 
economic activity and stable population, Per Capita Income will grow at a much faster rate. Of-
course we still have a lot of catching up to do.  But we are on course.

9. Number of Billionaires in the country have grown from 179 last year to 231 in the current year. It 
shows creation of wealth is happening at a much faster rate. Though sceptics will discount this as 
concentration of wealth in the hands of the few people. But the fact is prosperity at the top percolates 
down over a period of time.

10. The Total Asset Under Management (AUM) of the Indian Mutual Fund Industry as on 30.11.2021 
stood at Rs 37,33,702 Crores. ( 37. 33 Trillion Rupees). It was 10 Trillion Rupees in May 2014.

11. Signifying the change in the mind set was the achievement at the Tokyo Olympic Games. Largest 
ever haul of 7 medals and many other sports persons finishing creditable 4th. India till date was happy 
to just participate but now it makes its presence felt in many sports including Boxing, Wrestling, 
Badminton, Shooting, Weight lifting and of course Hockey. 

With this we shall end 2021 on an optimistic note. The experts believe that this is only a beginning. 
Better times will be seen in the years to come.

WISHING  YOU  ALL  A  HAPPY  2022  &  GOD  BLESS  YOU  ALL  WITH  BEST  OF  HEALTH.

-CA. Dharmen B. Shah
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INVESTORS RELATED DEVELOPMENTS IN CAPITAL MARKET

MONTH – NOVEMBER 2021

Ø Common and Simplified Norms for processing investor's service request by RTAs and norms for 
furnishing PAN, KYC details and Nomination. 
As an on-going measure to enhance the ease of doing business for investors in the securities market, SEBI 
vide its circular dated November 3, 2021 has laid down various norms, with respect to the captioned 
matter. These will come into effect from January 1, 2022 - highlights are given below:
1. All RTAs, listed companies, stock Exchanges, depositories shall have an electronic interface for 

processing investor's queries, complaints, and service Request. Further, it is Mandatory to furnish 
PAN, KYC details and Nomination by holders of physical securities. The folios without valid PAN, 
KYC details will be frozen and it would be mandatory to have Nomination for each folio. Further, PAN 
numbers shall have to be linked to Aadhaar by all holders of physical securities also.

2. In respect of Investors holding securities in physical mode and having following service requests, SEBI 
has stipulated norms which are standardized, simplified and common across all services, which are 
explained hereunder. 

Minor mismatch in signature:
In case there is minor mismatch in signature of transferor, RTA shall give a 15 days' notice to the transferor 
to raise objection. In case there is no response from transferor, RTA shall process the transfer request.  In 
case, letter sent to transferor is returned undelivered or objection raised by him/her, RTA shall follow the 
process of signature verification by banker before processing the transfer request.

Major mismatch in signature or Signature Card is not available
In case there is major mismatch in signature or signature not available with RTA, then the holder/claimant 
must furnish original cancelled cheque and bank's attestation of the signature.

Mismatch in name
For minor mismatch in name between any two set of documents presented by holder / claimant for any 
service request, the RTA shall additionally obtain any one of the following documents, explaining the 
difference in names;  
- Unique Identification Number (UID) (Aadhaar)
- Valid Passport
- Driving license
- PAN card with photograph
- Identity card / document with applicant's Photo, issued by any of the following: Central / State 

Government and its Departments, Statutory / Regulatory Authorities, Public Sector  Undertakings, 
Scheduled Commercial Banks, Public Financial Institutions.

- Marriage certificate
- Divorce decree

Self-attestation to replace Affidavits, Attestation / Notarization
For all service requests, except transmission, copies of documents that are summited in hard copy shall be 
processed by the RTA only if the same is self-attested by the holder(s), with date. SEBI has clarified that 
the RTAs shall not insist on affidavits or attestation / notarization of documents.

Indemnity
SEBI has directed that RTAs shall not insist on indemnity for any  service  request,  unless  the  same  is 
specially provided in the Companies Act, 2013 or the Rules issued thereunder or in SEBI Regulations or 
circulars issued there under.

Standard form for availing investor services. 
Now, RTAs shall process all investor service request by accepting the duly filled up standard request form 
and all  listed  companies  and  RTAs  shall  make  this  form available in their websites.

KYC details across all folios of the holder, maintained by the RTA.
RTAs  shall  update  the  PAN and KYC  details  across  all  the  folios  of  the  holder managed by it, upon 

(Courtesy: SEBI / BSEIPF)
(Courtesy: SEBI / BSEIPF)
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specific authorization for the same from the holder. In this regard, RTA shall update the folio(s) of the 
holder with the information on 1) present address, 2) bank details, 3) E-mail address and 
4) mobile number from the details available in the Client Master List(CML), if the holder / claimant 
provides the CML.

Mode for providing documents / details by investors
SEBI has very clearly stated the modes in which RTAs shall enable  the  holder  /  claimant  to  provide the  
aforesaid  document  / details. Any one of following mode shall be availed.

- Through 'In Person Verification' (IPV): the authorized person of the RTA shall verify the original 
documents furnished by the investor and retain copy(ies) with IPV stamping with date and initials 

- Through hard copies which are self-attested and dated
- Through electronic mode with e-sign, as elaborated subsequently.

Timelines for registering of / updation of / change in PAN, KYC and nomination.
RTAs shall process any of the aforesaid request from the holder,  within seven working days of receipt 
of the complete documents / details. However, the cancellation or change in nomination shall take 
effect from the date on which the intimation for the same is received by the company / RTA.

All objections by RTA in once instance 
While processing complaints or service request, the RTAs shall raise all objections, if any / at all, in one 
instance only; the additional information may be sought only in case of any deficiency / discrepancy in  the 
documents  /  details  furnished  by  the holder.

Electronic interface for processing queries, complaints and service request
In addition  to  responding  to  queries,  complaints  and  service  request  through hard  copies,  the  RTA  
shall  also  process  the  same received through  e-mails, provided that it is received from the e-mail 
address of the holder which is already registered  with the  RTA.  Additionally, in the case  of  service 
requests,  the documents furnished shall have e-sign of the holder(s) / claimant(s).

Impact for investors:  It appears from the above provisions that SEBI has brought clarity and ease in 
processing of all major service requests of investors, which otherwise were held up for long period of time 
resulting into hardships to the common investors. Due to the clarity available from regulator, even the task 
of RTA and other market intermediaries has also become simplified and investors will benefit from these 
standardised and simplified norms.

Ø Investor Charter for investors – both for Primary & Secondary Market Issuances 
With a view to provide investors an idea about  the various activities pertaining  to  primary market issuances 
as well as exit options like Takeovers, Buybacks or Delisting, SEBI has now issued a detailed Investor 
Charter vide their circular No. SEBI/HO/CFD/DCR2/P/CIR/2021/0661 dated November 23, 2021. 

This charter is a document in an easy-to-understand language and contains different services to the 
investors at one single place for ease of reference. All the registered Merchant Bankers / RTAs have been 
advised to disclose the Charter in respect of the following categories on their website.  
1. Initial Public Offer (IPO) and Further Public Offer (FPO)including Offer for Sale (OFS)
2. Rights Issue
3. Qualified Institutions Placement (QIP)
4. Preferential Issue
5. SME IPO and FPO including OFS
6. Buyback of Securities
7. Delisting of Equity Shares
8. Substantial Acquisitions of Shares and Takeovers.

The provisions of this circular will come into effect from January 01, 2022.

Impact for Investors:  By issuing the Investor Charter, SEBI has clearly put in place the various rights 
and obligations of the investors investing in the above listed issues and enforced an accountability on the 
part of the concerned intermediaries in serving investors in the most efficient and time bound manner.  
Investors will be benefited with this initiative taken by SEBI.
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>{÷ÄÉà-

§ÉÉùlÉÒ«É >{´Éà»÷©Éà{÷ WNÉlÉ©ÉÉÅ ´Éà±«ÉÖ+à¶É{É{ÉÉ yÉÉàùiÉÉà ¥Éq±ÉÉ< NÉ«ÉÉ Uà, LÉÉà÷ HùlÉÒ HÅ~É{ÉÒ+Éà{ÉÉ 
+É>~ÉÒ+Éà +{ÉàHNÉiÉÉÅ U±ÉHÉ> X«É Uà, lÉà{ÉÉ ¶Éàù{ÉÉ §ÉÉ´É +É»ÉÉyÉÉùiÉ DSÉÉ ¥ÉÉà±ÉÉ«É Uà, ùÉàHÉiÉHÉùÉà 
lÉà©ÉÉÅ XiÉlÉÉ-+XiÉlÉÉ PÉÖ»ÉlÉÉ-+÷´ÉÉlÉÉ X«É Uà. ¾É±É H©ÉÉiÉÒoÉÒ ùÉY Hù´ÉÉ{ÉÉà +É ÷Äà{e ±ÉÉLÉÉà ±ÉÉàHÉà{Éà 
§ÉÊ´Éº«É©ÉÉÅ ùeÉ´ÉÒ ¶ÉHà Uà! 

Xà Hà ~Éà÷Ò+à©É{ÉÉ +É>~ÉÒ+Éà{ÉÉ Ê±ÉÎ»÷ÅNÉ{ÉÉ Êq´É»Éà W ©ÉÉà÷É §ÉÉ´É PÉ÷ÉeÉ »ÉÉoÉà ~ÉÉà~É÷ oÉ> NÉ«ÉÉ ¥ÉÉq ¥ÉXùà 
+{Éà Ê´É¶ÉÉ³ ùÉàHÉiÉHÉù ´ÉNÉâ +ÉÅSÉHÉà +{ÉÖ§É´«ÉÉà Uà, ¾´Éà~ÉUÒ +É{ÉÒ +»Éù +É´É{ÉÉùÉ +É>~ÉÒ+Éà »ÉÊ¾lÉ 
¶Éàù¥ÉXù{ÉÉ HÞÎmÉ©É §ÉÉ´É AUÉ³É ~Éù ~Éeà +à´ÉÒ ¶ÉHÃ«ÉlÉÉ Uà. +±É¥ÉnÉ, +É ©ÉÉ¾Éà±É©ÉÉÅ ¥ÉyÉÖÅ LÉÉà÷ÖÅ {ÉoÉÒ, ËHlÉÖ 
¥ÉyÉÖÅ »ÉÉSÉÖÅ ~ÉiÉ {ÉoÉÒ +à ùÉàHÉiÉHÉùÉà+à ~ÉÉàlÉà »É©ÉW´ÉÖÅ ~Ée¶Éà +{Éà ~ÉÉàlÉà W »ÉÉSÉ´É´ÉÖÅ Xà>¶Éà.

»÷à÷ ¥ÉáH +Éà£ >Î{e«ÉÉ{ÉÉ ¶Éàù{ÉÒ £à»É ́ Éà±«ÉÚ °.1 Uà, +àSÉeÒ+à£»ÉÒ ¥ÉáH{ÉÉ ¶Éàù{ÉÒ £à»É ́ Éà±«ÉÚ ~ÉiÉ °.1 Uà. +{Éà ~Éà÷Ò+à©É{ÉÉ ¶Éàù{ÉÒ £à»É 
´Éà±«ÉÖ ~ÉiÉ +àH °Ê~É«ÉÉà Uà, +É©ÉÉÅoÉÒ »÷à÷ ¥ÉáH +{Éà +àSÉeÒ+à£»ÉÒ ¥ÉáH HùÉàeÉà{ÉÉà {É£Éà HùÒ ù¾«ÉÉ Uà, W«ÉÉùà Hà ~Éà÷Ò+à©É ±ÉÉà»É Hùà Uà, lÉàiÉà 
¾Y »ÉÖyÉÒ H«ÉÉùà«É ¡ÉÉà£Ò÷ H«ÉÉàÇ {ÉoÉÒ, lÉà©ÉUlÉÉÅ »÷à÷ ¥ÉáH{ÉÉ ¶Éàù{ÉÉà §ÉÉ´É °.515 +É»É~ÉÉ»É +{Éà +àSÉeÒ+à£»ÉÒ ¥ÉáH{ÉÉ ¶Éàù{ÉÉà §ÉÉ´É 
°.1500 +É»É~ÉÉ»É SÉÉ±Éà Uà, Wà{ÉÒ »ÉÉ©Éà ~Éà÷Ò+à©É{ÉÉ ¶Éàù{ÉÒ +Éà£ù ¡ÉÉ>»É °.2150 ¾lÉÒ, +É{ÉÉà ¶ÉÖÅ +oÉÇ Hù´ÉÉà? +É{ÉÖÅ HÉùiÉ +{Éà 
±ÉÉàÊWH ¶ÉÖÅ ¾Éà> ¶ÉHà? +É W ùÒlÉà Êù±ÉÉ«É{»É >{e. Wà +{ÉàHÊ´ÉyÉ ©É¾l´É{ÉÉ Ê¥É]{Éà»É©ÉÉÅ Uà, lÉà{ÉÉà {É£Éà (H´ÉÉ÷Çù±ÉÒ) 9000 HùÉàe A~Éù 
Uà, lÉà{ÉÉ ¶Éàù{ÉÒ £à»É ´Éà±«ÉÚ °.10 Uà +{Éà ¶Éàù{ÉÉà §ÉÉ´É +É÷±ÉÉ ´Éù»Éà ùÖ.2500 A~Éù ~É¾ÉàÅS«ÉÉà Uà, W«ÉÉùà Hà ¾É±É©ÉÉÅ W +É>~ÉÒ+Éà 
±ÉÉ´É{ÉÉù {ÉÉ«ÉHÉ{ÉÉ ¶Éàù{ÉÒ £à»É ´Éà±«ÉÚ 1 °Ê~É«ÉÉà Uà +{Éà lÉà{ÉÉà §ÉÉ´É Ê±ÉÎ»÷ÅNÉ ¥ÉÉq 2100 °Ê~É«ÉÉ A~Éù ¥ÉÉà±ÉÉ«ÉÉà Uà. ¶ÉÖÅ Êù±ÉÉ«É{»É, 
+àSÉeÒ+à£»ÉÒ ¥ÉáH +{Éà »÷à÷ ¥ÉáH +Éà£ >Î{e«ÉÉ ~Éà÷Ò+à©É +{Éà {ÉÉ«ÉHÉoÉÒ {É¥É³Ò HÅ~É{ÉÒ Uà? lÉà©É{ÉÒ ´Éà±«ÉÚ +ÉàUÒ Hà©É +ÅHÉ«É Uà? ¶ÉÖÅ 
~Éà÷Ò+à©É +{Éà {ÉÉ«ÉHÉ +É ¥ÉyÉÒ HÅ~É{ÉÒ+ÉàoÉÒ ́ ÉyÉÖ ©ÉW¥ÉÖlÉ +{Éà AW´É³ §ÉÉÊ´É yÉùÉ´ÉlÉÒ HÅ~É{ÉÒ Uà. HÉà>~ÉiÉ ùÒlÉà +É HÅ~É{ÉÒ+Éà ́ ÉSSÉà{ÉÉ 
§ÉÉ´É £ùH{Éà W»÷Ò£É«É Hù´ÉÖÅ »Éù³ {ÉoÉÒ, lÉà{Éà NÉ³à AlÉÉùÒ ¶ÉHÉ«É +à©É {ÉoÉÒ. WÉà Hà ~Éà÷Ò+à©É{ÉÉ ¶Éàù{ÉÖÅ lÉÉà ¡ÉoÉ©É Êq´É»Éà W »ÉÖù»ÉÖÊù«ÉÖÅ oÉ> 
NÉ«ÉÖÅ ¾lÉÖÅ, Wà PÉiÉÉÅ¥ÉyÉÉÅ{ÉÒ +ÉÅLÉÉà APÉÉeÒ qà¶Éà.  

´Éà±«ÉÖ+à¶É{É{ÉÉ +ÉyÉÉù Hà ~ÉyyÉÊlÉ 

lÉà©ÉUlÉÉÅ Wà ¾HÒHlÉ Uà +à +É~ÉiÉÒ »ÉÉä{ÉÒ »ÉÉ©Éà Uà. +É HÉà> ùÉàHà÷ »ÉÉ«É{»É {ÉoÉÒ, ËHlÉÖ ´Éà±«ÉÖ+à¶É{É{ÉÒ H©ÉÉ±É Uà. ´ÉÉ»lÉ´É©ÉÉÅ ¾´Éà{ÉÉ 
»É©É«É©ÉÉÅ »÷É÷Ç+~»ÉoÉÒ ±É> +à~É HÅ~É{ÉÒ+Éà, ÷àH{ÉÉà±ÉÉàY HÅ~É{ÉÒ+Éà, >-HÉà©É»ÉÇ HÅ~É{ÉÒ+Éà{ÉÉ ́ Éà±«ÉÖ+à¶É{É{ÉÉ yÉÉàùiÉÉà »ÉÉ´É W WÖqÉÅ ¥É{ÉÒ 
NÉ«ÉÉ +oÉ´ÉÉ ¥É{ÉÉ´ÉÒ qà´ÉÉ«ÉÉ Uà. +É +àH N±ÉÉà¥É±É ÷Äà{e Uà. LÉùàLÉù HÅ~É{ÉÒ{ÉÉ ́ Éà±«ÉÖ+à¶É{É©ÉÉÅ lÉà{ÉÒ ~ÉÉ»Éà Hà÷±ÉÒ +à»Éà÷ Uà, lÉà{ÉÉ ~Éù Hà÷±ÉÒ 
W´ÉÉ¥ÉqÉùÒ Uà, lÉà{ÉÒ +É´ÉH Hà´ÉÒ +{Éà Hà÷±ÉÒ Uà, lÉà{ÉÒ {É£É¶ÉÊHlÉ Hà´ÉÒ Uà, lÉà{ÉÉà ¡ÉÉ>»É +Ì{ÉNÉ ùàÊ¶É+Éà, ¶ÉàùqÒc +É´ÉH, {Éà÷´ÉoÉÇ, 
´ÉNÉàùà ~ÉiÉ y«ÉÉ{É©ÉÉÅ ±Éà´ÉÉ«É Uà. +É ¥ÉyÉÖÅ HÅ~É{ÉÒ{ÉÉ Ê¥É]{Éà»É ©ÉÉàeà±É{ÉÉ +ÉyÉÉùà {ÉHHÒ oÉÉ«É-WÉà´ÉÉ«É Uà +{Éà +à W ́ ÉàÊ±Ée ~ÉyyÉÊlÉ NÉiÉÉ«É. 
W«ÉÉùà Hà >-HÉà©É»ÉÇ HÅ~É{ÉÒ+Éà©ÉÉÅ +É´ÉÖÅ {ÉoÉÒ, lÉà©É{ÉÒ ´Éà±«ÉÚ lÉà{ÉÉ Hà÷±ÉÉÅ OÉÉ¾HÉà-«ÉÖ]»ÉÇ Uà, lÉà{ÉÉà ´ÉÞÎyyÉ qù Hà÷±ÉÉà Uà? lÉà{ÉÒ §ÉÉÊ´É 
¶ÉH«ÉlÉÉ Hà´ÉÒ Uà, lÉà{ÉÒ ¦ÉÉ{e Hà÷±ÉÒ ́ «ÉÉ~ÉH +{Éà DSÉÒ Uà, ́ ÉNÉàùà Wà´ÉÉ ~ÉÊù¥É³Éà lÉà{ÉÉ ́ Éà±«ÉÖ+à¶É{É ©ÉÉ÷à y«ÉÉ{É©ÉÉÅ ±Éà´ÉÉ«É Uà. PÉiÉÉÅLÉùÉÅ 
~ÉÊù¥É³Éà yÉÉùiÉÉ +ÉyÉÉÊùlÉ ¾Éà«É Uà. +É ́ Éà±«ÉÖ+à¶É{É{ÉÒ NÉiÉlÉùÒ ~ÉiÉ NÉÖÅSÉ´ÉiÉ§ÉùÒ ¾Éà«É Uà. Wà©ÉÉÅ +àH ~ÉÊù¥É³ +à´ÉÖÅ Uà, Wà {Éà÷ Hà¶É 
£±ÉÉà (ùÉàHe ¡É´ÉÉ¾){ÉÖÅ Uà. +É W +àH »ÉÒyÉÒ »É©ÉX«É +à´ÉÒ ¥ÉÉ¥ÉlÉ Uà, ¥ÉÉHÒ PÉiÉÒ NÉÖÅSÉ´ÉiÉ´ÉÉ³Ò Uà, Wà »ÉÉ©ÉÉ{«É ùÉàHÉiÉHÉùÉà ©ÉÉ÷à 
»É©ÉW´ÉÖÅ HÊc{É ¥É{Éà Uà. W«ÉÉùà ~ÉùÅ~ÉùÉNÉlÉ HÅ~É{ÉÒ+Éà{ÉÒ ´Éà±«ÉÖ+à¶É{É ~ÉyyÉÊlÉ »ÉÒyÉÒ-»Éù³ +{Éà ~ÉÉùq¶ÉÇH NÉiÉÉ«É Uà, H©É»Éà H©É +É 
>-HÉà©É»ÉÇ HÅ~É{ÉÒ+Éà{ÉÒ lÉÖ±É{ÉÉ+à. »÷É÷÷Ç+~»É lÉà©É >-HÉà©É»ÉÇ HÅ~É{ÉÒ+Éà W«ÉÉùà ©ÉÖeÒ¥ÉXù©ÉÉÅ +É´Éà Uà lÉà ~É¾à±ÉÉÅ lÉà©ÉÉÅ ´Éà{SÉù £Åe»É, 
¡ÉÉ>´Éà÷ >ÊH´É÷Ò £Åe»É, ́ ÉNÉàùà+à ùÉàHÉiÉ H«ÉÖÇ ¾Éà«É Uà, Wà©É{Éà ¥É¾àlÉù +àÊH]÷ °÷ HàÊ~É÷±É ©ÉÉHâ÷{ÉÉ ©ÉÉy«É©ÉoÉÒ ©É³à Uà. +É ́ ÉNÉÇ ©ÉÉ÷à 
~ÉiÉ HÅ~É{ÉÒ+Éà SÉÉàHH»É +àH»É~É÷Ç LÉà±ÉÉeÒ+Éà »ÉÉoÉà ©É³Ò{Éà ´Éà±«ÉÖ+à¶É{É{ÉÉà lÉLlÉÉà NÉÉàc´Éà Uà, WàoÉÒ +à £Åe»É{Éà ¥É¾Éù {ÉÒH³lÉÒ ´ÉLÉlÉà 
DSÉÖÅ Êù÷{ÉÇ ©É³Ò ¶ÉHà. +É©ÉÉÅ PÉiÉÉÅ ¥ÉyÉÉÅ{ÉÉ »oÉÉÊ~ÉlÉ Ê¾lÉ »ÉÅH³É«Éà±ÉÉ ¾Éà«É Uà. +oÉÉÇlÉ qùàH ́ Éà±«ÉÖ+à¶É{É ~ÉÉU³ ±ÉÉÅ¥ÉÒ NÉiÉlÉùÒ ©ÉÅeÉ«Éà±ÉÒ 
¾Éà> ¶ÉHà Uà. lÉà©ÉÉÅ ùÉàHÉiÉ Hù{ÉÉùÉ+Éà+à WÉàLÉ©É ±ÉÒyÉÉ ¾Éà«É Uà, Wà DSÉÉ ́ É³lÉù{ÉÒ +É¶ÉÉ »ÉÉoÉà ±Éà´ÉÉ«ÉÉ ¾Éà«É Uà.

»÷ÉàH ©ÉÉHâ÷©ÉÉÅ LÉÉà÷ HùlÉÒ HÅ~É{ÉÒ+Éà{ÉÉ +É>~ÉÒ+Éà U±ÉHÉ«É, 
lÉà{ÉÉ §ÉÉ´É DSÉHÉ«É, +É©ÉÉÅoÉÒ LÉùàLÉù Hà÷±ÉÖÅ »É©ÉX«É!

W«Éà¶É ÊSÉlÉÊ±É«ÉÉ
~ÉmÉHÉù

¶Éàù¥ÉXù©ÉÉÅ ´Éà±«ÉÖ+à¶É{É{ÉÒ NÉà©É SÉÉ±Éà Uà? 
+àHlÉù£ ]Éà©Éà÷Éà, {ÉÉ«ÉHÉ +{Éà ~Éà÷Ò+à©É, ¥ÉÒYlÉù£ Êù±ÉÉ«É{»É >{e., »÷à÷ ¥ÉáH, +àSÉeÒ+à£»ÉÒ ¥ÉáH 
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¥ÉyÉÖÅ ±ÉÉà±É©É±ÉÉà±É {ÉoÉÒ, lÉà©ÉUlÉÉÅ..

+à©Éà]Éà{É, £Ê±É~ÉHÉ÷Ç{ÉÉ ́ Éà±«ÉÖ+à¶É{É{ÉÉ ÊH»»ÉÉ ~ÉiÉ +É~ÉiÉà WÉà«ÉÉ Uà, WÅNÉÒ LÉÉà÷ HùlÉÒ HÅ~É{ÉÒ+Éà +»ÉÉyÉÉùiÉ DSÉÉ §ÉÉ´Éà ́ ÉàSÉÉ> X«É 
Uà. W«ÉÉùà Hà ¾É±É©ÉÉÅ W +É~ÉiÉà {ÉÉ«ÉHÉ, ]Éà©Éà÷Éà, ~ÉÉà±ÉÒ»ÉÒ ¥ÉÉ]Éù, ~Éà÷Ò+à©É »ÉÊ¾lÉ{ÉÉ Hà÷±ÉÉÅH ÊH»»ÉÉ WÉà«ÉÉ, Wà©ÉÉÅ ©ÉNÉW HÉ©É {É Hùà 
+à ùÒlÉà ¡ÉÉ>»É {ÉHHÒ HùÉ«É Uà, ¶ÉàùÉà{ÉÉ §ÉÉ´É LÉÖ±Éà Uà, ́ ÉyÉà Uà +{Éà lÉà{Éà LÉùÒq{ÉÉùÉ ~ÉiÉ hNÉ±ÉÉ¥ÉÅyÉ ©É³à Uà. +É HÅ~É{ÉÒ+Éà LÉùÉ¥É Uà Hà 
{ÉHÉ©ÉÒ Uà, +{Éà ¥ÉyÉÖÅ ±ÉÉà±É©É±ÉÉà±É SÉ±ÉÉ´Éà Uà «ÉÉ SÉÉ±Éà Uà +à´ÉÖÅ H¾à´ÉÉ{ÉÉà +¾Ó +É¶É«É {ÉoÉÒ, ~ÉùÅlÉÖ +É HÅ~É{ÉÒ+Éà{ÉÉ ~ÉÉ«ÉÉ Hà £ÅeÉ©Éà{÷±»É 
Hà÷±ÉÉ ©ÉW¥ÉÖlÉ NÉiÉÉ«É +à ©É»É©ÉÉà÷Éà »É´ÉÉ±É W°ù Uà. +É´ÉÒ HÅ~É{ÉÒ+Éà{ÉÒ ¾É±É Hà÷±ÉÒ ~ÉiÉ ¥ÉÉà±É¥ÉÉ±ÉÉ ù¾àlÉÒ ¾Éà«É, +©ÉÖH ´Éù»É ¥ÉÉq 
lÉà©É{ÉÒ q¶ÉÉ +{Éà Êq¶ÉÉ ¶ÉÖÅ ¾¶Éà +à H³´ÉÖÅ HÊc{É Uà. lÉàoÉÒ W +É©ÉÉÅ ùÉàHÉiÉ Hù´ÉÉ{ÉÖÅ WÉàLÉ©ÉÒ +´É¶«É Uà, ¾É, ÷ÖÅHÉNÉÉ³É©ÉÉÅ {É£Éà ±É> ±Éà´ÉÉà 
+à WÖqÒ ́ ÉÉlÉ Uà. ¾É±É ùÉàHÉiÉHÉùÉà©ÉÉÅ +É´ÉÉà W ÷Äà{e Uà. ~ÉUÒ ¶ÉÖÅ oÉ¶Éà +à ËSÉlÉÉ HÉàiÉ Hùà ? +l«ÉÉùà H©ÉÉ> ±ÉÉà +{Éà ~Éä»ÉÉ PÉù§ÉàNÉÉ HùÒ 
±ÉÉà. Uà±±Éà Wà LÉùÒq¶Éà +{Éà +É ¶Éàù ¾ÉoÉ ~Éù yÉùÉ´É¶Éà lÉàiÉà LÉùÉà »ÉÉ©É{ÉÉà Hù´ÉÉ{ÉÉà +É´É¶Éà.   

§ÉÉùlÉÒ«É ùÉàHÉiÉHÉùÉà{ÉÒ ¥Éq±ÉÉ«Éà±ÉÒ ©ÉÉ{ÉÊ»ÉHlÉÉ

+É~ÉiÉÉ §ÉÉùlÉÒ«É ¥ÉSÉlÉHÉùÉà eùÒ-eùÒ{Éà ¥ÉSÉlÉ HùlÉÉ, lÉà©É{Éà »ÉÉäoÉÒ ©ÉÉà÷Ò ËSÉlÉÉ ¥ÉSÉlÉ{ÉÉ {ÉÉiÉÉÅ H«ÉÉÅH £»ÉÉ> Hà eÖ¥ÉÒ lÉÉà {É¾Ó X«É 
{Éà? +à´ÉÒ ù¾àlÉÒ. ¥ÉSÉlÉHÉùÉà©ÉÉÅoÉÒ ùÉàHÉiÉHÉù ¥É{Éà±ÉÉ ±ÉÉLÉÉà-HùÉàeÉà ±ÉÉàHÉà HÅ~É{ÉÒ{ÉÒ ¶Éàù- Ê»ÉH«ÉÉàÊù÷Ò]©ÉÉÅ {ÉÉiÉÉÅ ùÉàHlÉÉ ~É¾à±ÉÉÅ 
»ÉnÉù ´ÉÉù Ê´ÉSÉÉù HùlÉÉ Hà +É HÅ~É{ÉÒ {ÉÉqÉù lÉÉà {É¾Ó oÉ> X«É {Éà? +É ¶Éàù{ÉÉ §ÉÉ´É lÉÊ³«Éà lÉÉà {É¾Ó ~É¾ÉàÅSÉÒ X«É {Éà? +oÉÉÇlÉ, 
§ÉÉùlÉÒ«É ùÉàHÉiÉHÉùÉà ©ÉÉà÷à§ÉÉNÉà NÉ§É°Å ù¾«ÉÉ +{Éà UÉ¶É £ÖÅHÒ{Éà ~ÉÒlÉÉ ù¾«ÉÉ. Wà-Wà ±ÉÉàHÉà+à ¶Éàù¥ÉXù «ÉÉ +{«É {ÉÉiÉÉÅHÒ«É HÉä§ÉÉÅe©ÉÉÅ 
{ÉÉiÉÉÅ NÉÖ©ÉÉ´«ÉÉ lÉà©ÉiÉà +à ~ÉUÒ ¶Éàù¥ÉXù Hà lÉà ùÉàHÉiÉ©ÉÉÅoÉÒ HÉ«É©É ©ÉÉ÷à Ê´ÉqÉ«É ±É> ±ÉÒyÉÒ ¾Éà´ÉÉ{ÉÖÅ ¥É{«ÉÖÅ Uà. +à÷±ÉÖ W {ÉÊ¾, lÉà+Éà 
¶Éàù¥ÉXù{Éà Hà ~ÉUÒ +à ùÉàHÉiÉ »ÉÉyÉ{ÉÉà{Éà »ÉqÉ {É£ùlÉ HùlÉÉ oÉ> X«É Uà. ¥ÉÒX+Éà{Éà ~ÉiÉ lÉà©ÉÉÅ {É¾Ò ~Ée´ÉÉ{ÉÖÅ  H¾àlÉÉ ù¾à Uà. PÉiÉÉÅ lÉÉà 
+à´ÉÉ qÖyÉ{ÉÉ qÉ]«ÉÉ ¾Éà«É Uà Hà UÉ¶É{Éà ~ÉiÉ ~ÉÒlÉÉ ~É¾à±ÉÉÅ ¤Ò]©ÉÉÅ ©ÉÖHÒ ùÉLÉà  Uà.

HÅ~É{ÉÒ{ÉÉ ¡É©ÉÉà÷ù HÉàiÉ Uà. lÉà{ÉÉà ÷ÄàH ùàHÉàeÇ Hà´ÉÉà Uà? HÅ~É{ÉÒ Hà÷±ÉÉÅ ́ Éù»ÉoÉÒ +{Éà Hà´ÉÉà ¡ÉÉàÊ£÷ Hùà Uà? §ÉÉÊ´É©ÉÉÅ Hà÷±ÉÉà ́ ÉyÉÖ {É£Éà Hù¶Éà 
+à´ÉÖÅ Ê´ÉSÉÉùÒ{Éà Wà ùÉàHÉiÉ HùlÉÉ §ÉÉùlÉÒ«É ùÉàHÉiÉHÉùÉà©ÉÉÅ HÉàùÉà{ÉÉ qù©«ÉÉ{É Hà ¥ÉÉq Hà´ÉÉà Hù{÷ ±ÉÉN«ÉÉà Uà Hà lÉà©É{ÉÖÅ ©ÉÉ{É»É +É Ê´ÉºÉ«É©ÉÉÅ 
»ÉÉ´É W DyÉÒ Êq¶ÉÉ©ÉÉÅ HÉ©É Hù´ÉÉ ±ÉÉN«ÉÖÅ Uà. +àH »É©É«É ¾lÉÉà W«ÉÉùà §ÉÉùlÉÒ«É ùÉàHÉiÉHÉù ±ÉÉà»É HùlÉÒ HÅ~É{ÉÒ{ÉÉ ¶Éàù©ÉÉÅ ùÉàHÉiÉ Hù´ÉÉ{ÉÖÅ 
Ê´ÉSÉÉùlÉÉà »ÉÖyyÉÉ {É¾Ó lÉà +ÉWà §ÉÉùà ±ÉÉà»É HùlÉÒ HÅ~É{ÉÒ+Éà{ÉÉ ¶Éàù©ÉÉÅ §Éù~ÉÖù >{´Éà»÷©Éà{÷ Hù´ÉÉ ±ÉÉN«ÉÉà Uà. ¥ÉÉlÉ HÖU ¾W©É {É¾Ó ¾ÉàlÉÒ, 
©ÉNÉù «Éà ¾HÒHlÉ ¾ä. H¾à´ÉÉ«É Uà Hà N±ÉÉà¥É±É »lÉùà +{Éà LÉÉ»É HùÒ{Éà +©ÉàÊùH{É ¥ÉXù©ÉÉÅ ́ Éà±«ÉÖ+à¶É{É NÉà©É W¥Éùq»lÉ SÉÉ±Éà Uà. 

¾ºÉÇq ©É¾àlÉÉ, Hà.~ÉÒ oÉÒ ±É> +ÉW{ÉÉ ́ Éà±«ÉÖ+à¶É{É

]Éà©Éà÷Éà, {ÉÉ«ÉHÉ, ~Éà÷Ò+à©É »ÉÊ¾lÉ{ÉÒ »ÉÅL«ÉÉ¥ÉÅyÉ >-HÉà©É»ÉÇ HÅ~É{ÉÒ+Éà{ÉÉ +ÉNÉ©É{É »ÉÉoÉà +{Éà Uà±±ÉÉ qÉàhàH ́ Éù»ÉoÉÒ SÉÉ±ÉÒ ù¾à±ÉÒ §É³lÉÒ 
W lÉàY »ÉÉoÉà ´Éà±«ÉÖ+à¶É{É{ÉÉ yÉÉàùiÉÉà ¥Éq±ÉÉ> NÉ«ÉÉ ¾Éà´ÉÉ{ÉÖÅ qàLÉÉ«É Uà. +¾Ó +à {ÉÉàÅyÉ´ÉÖÅ W°ùÒ Uà Hà +É´ÉÉ ´Éà±«ÉÖ+à¶É{É yÉÉàùiÉÉà 
Ê´É¹É¥ÉXù©ÉÉÅ SÉÉ±ÉÒ X«É Uà, l«ÉÉÅ §ÉÉÊ´É yÉÉùiÉÉ{Éà +ÉyÉÉùà ́ Éà±«ÉÚ +~ÉÉ«É Uà. HÅ~É{ÉÒ{ÉÒ ́ Éà±«ÉÚ ©ÉÉ÷à +Éù~ÉÖ-( +à´ÉùàW ùà´É{«ÉÖ ~Éù «ÉÖ]ù) 
©ÉàoÉe NÉiÉlÉùÒ©ÉÉÅ ±Éà´ÉÉ«É Uà. WÉà Hà qùàH »ÉàH÷ù©ÉÉÅ +É ~ÉyyÉÊlÉ «ÉÉ yÉÉàùiÉÉà©ÉÉÅ £àù£Éù ¾Éà«É Uà, qÉ.lÉ. ÷àÊ±ÉHÉà©É »ÉàH÷ù, >{»«ÉÖù{»É 
»ÉàH÷ù, +Éà{É±ÉÉ>{É Ê¥É]{Éà»É, £É>{ÉÉ{»É Ê¥É]{Éà»É, ́ ÉNÉàùà{ÉÉ yÉÉàùiÉÉà ©ÉÉ÷à WÖqÒ-WÖqÒ ùÒlÉ-ù»É©É y«ÉÉ{É©ÉÉÅ ±Éà´ÉÉ«É Uà. ¾ºÉÇq ©É¾àlÉÉ{ÉÒ 
lÉàY ´ÉLÉlÉà ´Éà±«ÉÖ+à¶É{É{Éà ¥Éq±Éà Ê÷~»É, lÉà{ÉÉ {ÉÉ©É, §ÉÉ´É{ÉÉ AUÉ³É +{Éà +£´ÉÉ ~ÉiÉ HÉ©É HùÒ WlÉÉ ¾lÉÉ, ±ÉÉàHÉà ©ÉÉmÉ Ê¥ÉNÉ¥ÉÖ±É{ÉÉ 
{ÉÉ©Éà ¶Éàù LÉùÒqÒ ±ÉàlÉÉ, HÅ~É{ÉÒ ¶ÉÖÅ Hùà Uà, H«ÉÉÅ Uà, Hà÷±ÉÒ LÉÉà÷ «ÉÉ {É£Éà Hùà Uà, lÉà{ÉÉ ¡É©ÉÉà÷»ÉÇ HÉàiÉ Uà. ÷ÄàHùàHÉàeÇ ¶ÉÖÅ Uà, ́ ÉNÉàùà ¥ÉÉ¥ÉlÉÉà 
NÉÉäiÉ oÉ> WlÉÒ ¾lÉÒ. HàlÉ{É ~ÉÉùàLÉ ́ ÉLÉlÉà +Éà±e +{Éà {«ÉÖ >HÉà{ÉÉà©ÉÒ{ÉÒ HÅ~É{ÉÒ+Éà Hà ¶Éàù{ÉÒ ́ Éà±«ÉÚ{ÉÒ ±ÉeÉ> oÉ> ¾lÉÒ, ¾´Éà {É´Éà»ÉùoÉÒ WÖqÒ 
+{Éà N±ÉÉà¥É±É »lÉù{ÉÒ ±ÉeÉ> SÉÉ±ÉÒ ù¾Ò Uà. +±É¥ÉnÉ,+É~ÉiÉÒ ¥ÉXù©ÉÉÅ ùÉàHÉiÉHÉù ´ÉNÉÇ ~É¾à±ÉÉ{ÉÒ »ÉùLÉÉ©ÉiÉÒ+à ´ÉyÉÖ ~ÉÊù~ÉH´É oÉ«ÉÉà 
Uà, DSÉÉ XàLÉ©É ~ÉiÉ ±Éà´ÉÉ ©ÉÉÅe«ÉÉà Uà, §ÉÉùlÉÒ«É ùÉàHÉiÉHÉùÉà +É XàLÉ©É DSÉÉ ´É³lÉù{ÉÒ ±ÉÉ±É»ÉÉ©ÉÉÅ ±É> ù¾«ÉÉ Uà, WàoÉÒ  XàLÉ©ÉÒ 
´Éà±«ÉÖ+à¶É{É{ÉÒ X³©ÉÉÅ ±É~Éà÷É´ÉÉ{ÉÉ ¶É° oÉ«ÉÉ Uà. +É~ÉiÉà ´Éù»ÉÉàoÉÒ +àH ¾HÒHlÉ WÉàlÉÉ +É´«ÉÉ UÒ+à, ¥ÉXù©ÉÉÅ §ÉÉ´É A~Éù Hà {ÉÒSÉà 
LÉáSÉ´ÉÉ, ©ÉÉHâ÷-¡ÉÉ<»É ©ÉàÊ{É~«ÉÖ±Éà¶É{É Hù´ÉÖÅ, ¡ÉÉ>»É ÊùËNÉNÉ, »ÉH«ÉÖÇ±Éù ÷ÄàËeNÉ Hù´ÉÖÅ, {É´ÉÉ ùÉàHÉiÉHÉùÉà{Éà §ÉÉ´ÉÉà ´ÉyÉ´ÉÉ{ÉÉ »É~É{ÉÉ 
¥ÉlÉÉ´ÉÒ ¥ÉXù{ÉÒ +Åqù {ÉÉ{ÉÉ +{Éà HÉSÉÉ ùÉàHÉiÉHÉùÉà{Éà ±ÉÉ´ÉlÉÉ W´ÉÖÅ +{Éà ~ÉÉàlÉà DSÉÉ §ÉÉ´Éà {ÉÒH³lÉÉ W´ÉÉ{ÉÒ ~ÉÉHHÉ LÉà±ÉÉeÒ+Éà{ÉÒ 
NÉÉà±É©ÉÉ±É Wà´ÉÒ NÉà©É SÉÉ±ÉlÉÒ ù¾àlÉÒ ¾Éà«É Uà. ´Éà±«ÉÖ+à¶É{É{ÉÒ ´ÉlÉÇ©ÉÉ{É {É´ÉÒ ~ÉyyÉÊlÉ Hà yÉÉàùiÉÉà +ÉNÉ³ WlÉÉ ¶ÉÖÅ ~ÉÊùiÉÉ©É +É~É¶Éà +à{ÉÉà 
+ÅqÉW ±ÉNÉÉ´É´ÉÉ{ÉÖÅ ¥É¾Ö ©ÉÖ¶Hà±É {ÉoÉÒ, »É©ÉW{Éà´ÉÉ±Éà HÉà >¶ÉÉùÉ HÉ£Ò.......

+Ê§É{É«É »ÉªÉÉ÷ Êq±ÉÒ~ÉHÖ©ÉÉù{ÉÒ NÉÉà~ÉÒ Ê£±©É{ÉÉ NÉÒlÉ{ÉÒ +àH ~ÉÅÊHlÉ©ÉÉÅ H¾à´ÉÉ«ÉÖÅ Uà Hà,  +ä ùÉ©ÉSÉÅr H¾à NÉ«Éà Ê»É«ÉÉ »Éà, +ä»ÉÉ HÊ±É«ÉÖNÉ 
+É«ÉàNÉÉ, ¾Å»É SÉÖ{ÉàNÉÉ qÉ{ÉÉ lÉÖ{É HÉ, HÉä+É ©ÉÉàlÉÒ LÉÉ«ÉàNÉÉ. +É´ÉÖÅ W HÅ>H NÉÖWùÉlÉÒ ~ÉÅÎGlÉ©ÉÉÅ H¾à´ÉÉ«ÉÖÅ Uà Hà ¾Å»É±ÉÉ §ÉÖLÉà ©Éùà, {Éà HÉNÉeÉ 
©ÉÉàlÉÒ SÉùà.... §ÉÊ´Éº«É©ÉÉÅ lÉà©É{ÉÒ ©ÉÉ÷à HÉàiÉ HÉNÉeÉ +{Éà HÉàiÉ ¾Å»É±ÉÉ +à »ÉÉÊ¥ÉlÉ oÉÉ«É +à ~É¾à±ÉÉÅ ©ÉÉiÉ»ÉÉà+à XNÉ´ÉÖÅ-»É©ÉW´ÉÖÅ +É´É¶«ÉH 
Uà, ¥ÉÉHÒ {É´ÉÉ W©ÉÉ{ÉÉ{ÉÉ {É´ÉÉ XàLÉ©É Uà, ±ÉÉ§É Uà +{Éà {ÉÖH¶ÉÉ{É ~ÉiÉ Uà.
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Rights of Investors 

Ÿ Get Unique Client Code (UCC) allotted from broker.

Ÿ Get a copy of KYC and other documents executed from 

intermediary. 

Ÿ Get trades executed in only your UCC. 

Ÿ Place order on meeting the norms agreed to with the Member.

Ÿ Get best price. 

Ÿ Get the contract note for trades executed. 

Ÿ Ask the details of charges levied. 

Ÿ Receive funds and securities on time. 

Ÿ Receive statement of accounts from trading member. 

Ÿ Ask for settlement of accounts. 

Ÿ Get statements as per agreed schedule.

Obligations of Investors 

Ÿ Execute Know Your Client (KYC) documents and provide 

supporting documents. 

Ÿ Understand the voluntary conditions being agreed with the 

trading member. 

Ÿ Understand the rights given to the Trading Members.

Ÿ Read Risk Disclosure Document. 

Ÿ Understand the product and operational framework and 

deadlines. Pay margins in time. 

Ÿ Pay funds and securities for settlement in time. 

Ÿ Verify details of trades, Verify bank account and DP account for 

funds and securities movement.

Ÿ Review contract notes and statement of account.

and neither ensure you profits nor protect you from making a loss in declining market.
Disclaimer : - The illustration are merely indicative in nature which should not be construed as investment advice

Rights and Obligations of InvestorsRights and Obligations of Investors

(Courtesy- Security and Exchange Board of India)

(Annexure-2 by SEBI)
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